
Employer Webinar
January 30, 2025

GPI Update &
Duty to Cooperate 
Introduction



We All Want the 
Same ThingWe All Want 

the Same Thing



2

What To Expect
• GPI Update

• Overview of Duty to 
Cooperate Legislation

• Information on Policy 
Consultation Process

• Questions

Tracey Newman 
VP, Prevention and 
Employer Engagement

Kevin Foster
Manager, Strategy, 
Support and Planning
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Update
Gradual Onset Psychological Injury

Claims:

• 300+ calls to new CCN line

• 186 new claims registered

• New Service Levels Agreements

• Outcomes as we anticipated

Claims by Industry 
Category

% of 
total

Government Services 35%

Health/Social Services 25%

Transportation/Storage 7%

Retail Trade 6%

Education Services 6%
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RTW – Success of new model
Gradual Onset Psychological Injury
Worker feedback:

• Gratitude for the GPI program and shared 
that she feels like she “won” despite not 
having the claim approved.

• Feels supported by WCB and that she finally 
feels heard and wished she had WCB as a 
support earlier. Appreciates that WCB 
supports her in returning to work and not just 
wanted her to be off.

• Appreciative of the support received and the 
changes being implemented by the 
employer…. she has successfully returned to 
work.

Employer feedback:

• Wanted to learn more about how to foster 
better communication at work to make it 
more psychologically safe. Plans to utilize our 
website/resources and then have a company 
meeting to talk about what he found.

• Employer rep was very happy to hear about 
our website and said they are going to look 
through it and gather some information and 
language from it to help create a healthier 
workplace and help prevent further 
psychological injuries.
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Duty to Cooperate

Protecting more starts now. 
Together.
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Protecting more.
Duty to Cooperate

Duty to 
Cooperate 
is a new tool in 
the 
RTW toolkit
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What is new and why is it important?

• In Nova Scotia, too many people are off work longer due to a 
workplace injury than anywhere else in Canada.

• The Workers’ Compensation Act was amended last fall to include a 
requirement of workers, employers, and organizations supporting 
the system to work together for the benefit of workers and 
employers.

• The Stronger Workplaces for Nova Scotia Act protects more Nova 
Scotians and reduces the impact of workplace injury.

• Cooperation between employers, workers and the WCB in early and 
safe return to work is mandatory.
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What is it?
Focus on accommodation



• Employer meetings
• Webinar: 

“Introduction to Duty 
to Cooperate”

• New web page

9

Get involved.

Duty to 
Cooperate

starts
July 15, 2025

• Employer Survey

• Policy consultations
• Webinar: “Accommodations 

Tips & Best Practices” 

Webinar: “Duty to 
Cooperate In-Depth 
Preview”

Webinar: “Final Policy 
and Preparing for 
July”

JANUARY

MARCH

FEBRUARY

JUNE

MAY
• Webinar – March 6th: 

“DTC Draft Policy”
• Policy consultations

APRIL
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Our 
commitment.

Duty to Cooperate

We will provide advance notice to your 
workplace if you are out of compliance.

That notice will be accompanied by steps 
to take to get back into compliance 
before any further action is taken.
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What Can You Do?

• Get involved

• Get ready

• Get creative

Start protecting more now.
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Legislation
Stronger Workplaces for Nova Scotia Act (Bill 464)

For workers and employers:
• Maintain communication throughout the period of the worker’s recovery and 

full return to work.
• Work collaboratively to identify and provide suitable work that is available.
• Keep WCB informed of progress and providing information concerning the 

worker’s return to work.

For the WCB:
• Ensures collaboration is happening. 
• Proactively works with employers and workers to resolve issues during  

recovery from injury in support  of early and safe return to work.
• Takes action to support compliance of employer and worker obligations.
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Policy and  Consultation
Get engaged.
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We want to hear 

from you!

Employer survey on Duty 
to Cooperate is now open

Or visit this link online to access the 
survey:

https://pierdavis.qualtrics.com/jfe/form/SV_5
zteY1hJrq7SndQ 

Scan this code with your 
phone or tablet camera 
to be taken to the 
survey
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Contact us

Questions? Email us at 
DutyToCooperate@wcb.ns.ca and 
we’ll be in touch. 

FAQs will be posted to our 
dedicated DTC web page at 
wcb.ns.ca



Questions and 
Discussion
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