TRANSFORMING THE WAY INJURED
WORKERS RECOVERIN NOVA SCOTIA

WORK SAFE.

WORKERS* COMPENSATION BOARD OF NOVA SCOTIA

WCB Nova Scotia’s Request for Proposals (RFP) for Work-Connected Recovery & Return to Work for Workplace Injuries

On March 17, WCB Nova Scotia is issuing a Request for Proposal (RFP)
to identify one or more health service providers capable of offering swift,
comprehensive, and integrated injury programs for both physical and psychological
injuries - bringing us in line with other provinces in Canada. The outcome will
be new agreements with health service providers that prioritize optimal
recovery — replacing the current framework that has — over the years - resulted
in an inconsistent experience in workers' treatment and recovery.

WHY IS THIS IMPORTANT?

Successful health service providers will provide swift care for workers with musculoskeletal
injuries, which account for almost 50% of all work-related injuries, psychological
injuries including both traumatic psychological injury — where 60% of claims are from first
responders — and gradual onset psychological injury, which is grounded in new legislation
that recognizes this injury as a workplace injury.

Protecting more with a worker-centric approach to recovery.

Supporting a healthy, safe, and timely return to work (RTW) places the worker at
the centre of all we do. Nova Scotia has the highest rates in Canada for lost time
from work, health care costs and the likelihood of permanent injury following a
workplace injury. In fact, over one million days each year are lost to workplace
injuries. These are workers that could be building your roads and homes, caring
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We need everyone’s help to make this a reality.

Achieving the right outcomes. The integrated care approach to workplace injuries will help provide:
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The request for proposal is open until April 14,2025 on the Nova Scotia Government Public Tender Site. Successful health service
providers will be announced publicly later in 2025 with changes taking place in 2026. Please email WCRRFP@wchb.ns.ca with any questions.
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